




SGMP will be sponsoring the Colorado Therapeu-
tic Riding Center (CTRC) for the 2006 national 
charity. We are excited to support this extraordi-

nary cause and 
hope you will be 
as enthusiastic in 
your giving at the 
national confer-
ence. CTRC’s 
mission is to pro-
mote the physical, 
psychological, 
and social well-
being of persons 

with disabilities through their interaction with a 
therapeutic team consisting of a 
horse, an instructor, and volun-
teers. 

Each year, over 600 participants 
experience the challenges and 
rewards of CTRC’s services. 
Children and adults with a wide 
range of special needs, such as 
cerebral palsy, developmental 
delays, sensory integration disor-
der, learning disabilities, trau-
matic brain injuries, paraplegia, 

multiple sclerosis, 
mental health is-
sues, and behavior 
challenges are as-
sisted. Certified 
instructors with 
trained volunteers 
help riders to 
achieve goals, ac-
quire horseman-
ship skills, and establish a special bond with their 
horses. The therapeutic benefits of bonding and 
riding a horse can improve balance, coordination, 
mobility, motor control, sensory integration, atten-
tion, communication, problem solving, empathy, 

impulse control, self-esteem, and 
much more!  

CTRC is located on a 36-acre 
property in southeast Longmont, 
Colorado; with large indoor and 
outdoor riding arenas, therapeutic 
services are provided year-round. 
For additional information and 
heart-warming stories, check out 
the full story in the winter issue of 
Advantage magazine and visit their 
Web site: www.ctrcinc.org. 
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Rockhurst University Continuing Education Cen-
ter (RUCEC), also known as National Seminars 
Group/Padgett Thompson, and SGMP have a mutual 
interest in seeking to enhance the professional devel-
opment and educational benefits to the members of 
SGMP. The SGMP Education Foundation’s mission 
is “…to strengthen our organization by providing 
support to our members and chapters through educa-
tional opportunities, leadership training, and techni-
cal and financial assistance.” Similarly, Rockhurst 
University Continuing Education Center is focused 
on meeting the ever-expanding continuing education 
needs of adult professionals.  

We are pleased to announce that Rockhurst Univer-
sity Continuing Education Center, Inc. and SGMP 
have formed a strategic partnership to provide world-
class training to SGMP members at our Annual Edu-
cation Conference, chapter meetings, as well as for 
SGMP members’ meetings and individual needs.  

Why a Partnership with Rockhurst University 
Continuing Education Center, Inc.? 

• National Seminars Group and Padgett-Thompson 
are the nation's leading providers of continuing edu-
cation for adults. 

• Each year, RUCEC provides more than 20,000 
seminars and conferences in the United States and 
Canada through public seminars that come to your 
area and on-site training created specifically for an 
event or internal training need.  

• Subject areas cover over 150 topics.  

• Customized solutions to the toughest business 
challenges are available though on-site training ser-
vices, where nationally recognized trainers tailor the 
program.  

• Books, audio and video tapes, and CD-ROM 
training products for individuals, teams, departments 
or reference libraries are provided at the Annual 

Education Conference Resource Store and at a dis-
count throughout the year. 

• Rockhurst University is a prestigious university 
(sister schools are Georgetown, Loyola, Boston Col-
lege, Marquette, etc.) with a solid reputation and is 
grounded in strong academic affiliation. 

The best part – savings to SGMP members, 
SGMP member organizations, and to SGMP Na-
tional Education Foundation! 

Speakers and trainers that fit into a government 
meeting planners’ budget!  RUCEC offers SGMP 
affordable pricing (GSA contract pricing to all mem-
bers) for on-site training as well as a 25 percent dis-
count on registration fees for public seminars. 
SGMP National Education Foundation receives two 
percent of all money spent by SGMP members to 
use for educational needs, scholarships for the an-
nual conference, etc. RUCEC has also offered this 
pricing to SGMP member organizations. Elevate the 
importance of your SGMP membership to your 
agency or organization by passing this information 
on to your human resource or training department. 

Support this partnership by using RUCEC for your 
individual training needs, organizational training 
needs, and for speakers for your events!  By doing 
so, you will be supporting SGMP and saving money 
for your agency or organization! 

Call Sharilyn Cromer, SGMP Training Consultant, 
at 800-344-4613 Ext. 3227 for more information on 
how to bring world-class training to your events or 
chapter meetings at an affordable price. You may 
also go to the following Web site 
www.NationalSeminarsTraining.com/sgmp to 
sign up for seminars coming to your area and receive 
a 25 percent discount on the registration fees. 

Strategic Partnership between SGMP and Rockhurst 
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Atlanta Chapter 

Through efforts of our supplier member Audio Visual Coop-
erative, LLC, the Atlanta Chapter offers bi-monthly, the 
Peach Beat Flash. This is an innovative technological tool 
that is filmed on site at a supplier member property. This is a 
supplement to the award winning Peach Beat newsletter and 
provides visual and audio updates from committee members. 
The Peach Beat Flash is available for viewing at 
www.sgmpatl.org. 

 

Crossroads of America Chapter 

The Indianapolis Public School’s Parents are Successful Stu-
dents (PASS) program assists currently enrolled high school 
aged mothers and fathers. The program’s primary goal is to 
help these young parents to continue their educational pur-
suits and to expose them to career opportunities. The stu-
dent’s children are not left out of the equation. It is also the 
aim of the program to better educate students on all aspects 
of child care. 

The Crossroad of America Chapter is contributing to the 
success of this program by providing professional guidance 
and contributing financially to organization’s monthly educa-
tional sessions. The students have been very appreciative to 
know that strangers are concerned about their future. 

 

North Texas Chapter 

The North Texas SGMP Chapter knows how to have fun, 
show their appreciation, and support their chapter. A spec-
tacular casino night, a salute to suppliers, and a profitable 
silent auction provided to be one of the most enjoyable 
events of the year. 

We cannot say enough about our supplier partners who par-
ticipate in every aspect of our chapter. They serve on the 
board and chair our committees. They provide meeting 
space, raffle prizes, and make a significant contribution to 
guarantee the chapter’s fiscal success. 

Finally, the silent auction, designed to support scholarships 

to the educational conference, was our most profitable auc-
tion yet. Thanks to our suppliers and planners who donated 
various items and made generous bids, we raised over 
$2,000. One would have to agree that this event is indeed a 
success story; it brought closer relationships between our 
members and strengthened the chapter financially. 

 

San Francisco Bay Area Chapter 

One of the program committee was to have the monthly pro-
gram chairperson take ownership of the monthly meeting. 
We have developed a Program Chairperson’s Handbook. It 
details the duties and expectations of the monthly coordina-
tor. The handbook includes a letter from the program com-
mittee, program dates, important e-mail addresses and phone 
numbers, a check list with a time line, a confirmation letter 
for the speaker, a copy of certificate of appreciation, a copy 
of an evaluation sheet, and a copy of the RFP that was sent 
to all suppliers for the meeting. 

This is a helpful tool. The committee members benefit be-
cause it allows the monthly coordinator to own the meeting 
and reap the rewards of being a monthly coordinator. This 
builds confidence in the program chairperson. It has created 
a streamlined process, organization, consistency, and more 
efficient time management for all. 

Editor’s note: Each newsletter, we will highlight chapter 
successes. These are excerpted from the 2005 CPR Celebra-
tion of Chapter Success. 

2005 Chapter Presidents Roundtable  Celebration of Chapter Success 
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Plan to attend the up-
coming SGMP Annual 
Education Conference 
in Denver, Colorado  

May 24—28, 2006. 
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This article was written at the end of September 
and as you read it now, you will have heard of 
many vast improvements in the city. Let me give 
some perspective so you can truly understand what 
has happened and the preparations that are being 
made to welcome you back to the city in 2006. 

There were five hotels that remained in continuous 
operation even when the hardest part of the hurri-
cane hit the city. Those hotels, along with several 
others that have since re-opened, were housing 
mostly recovery personnel. Now, the goal is to get 
ready for you to return in 2006.  

In the first quarter of 2006, you will see hotel 
rooms available for your meetings. Each hotel 
company has different dates they are stating as 
their time for you to return; this is based on when 
the long-term contracts with their current guests 
expire. Keep watching the industry news as they 
will let you know when you should be planning 
your next conference there. 

The French Quarter did not sustain any significant 
damage by the hurricane or from flooding. This is 
the first area of the city that has re-opened for 
business. 

Power was completely restored to the French 
Quarter, the Central Business District, and the Gar-
den District the first week of October. Over 189 
restaurants were re-certified and ready to open that 
same week. A new restaurant Stella, opened the 
third week of September by Chef Scott Boswell. 

The Morial Convention Center is on track to open 
April 1; you will see some great improvements 
from the last time you were there. The Super 

Dome is slated to come back on line in late 2006. 

Commercial flights resumed at Armstrong Interna-
tional Airport September 13. The capacity of the 
airport will steadily improve as the demand con-
tinues to grow. The highway to the city from the 
airport is fine, so you will not have trouble reach-
ing the city. 

While an oil tanker did rupture, it was a localized 
incident and happened 10 miles from the city. The 
EPA and the Louisiana Department of Environ-
mental Quality have certified that Lake Pontchar-
train  and its tributaries do not contain levels of 
toxic or organic contaminants higher than normal. 
At this point, as soon as the water treatment plants 
are back in service, the city water will be useable 
again. Remember, if the water is not perfect, they 
are not going to let it out. This is where the press 
will actually help as they will be watching and re-
porting the progress. 

Now you have heard lots of stories, many far ex-
aggerated. You have also seen film that sells lots 
of advertising through the month of September. 
You have also seen many appeals for money from 
many charitable organizations. One ideal way to 
help is to book your meeting in New Orleans. 
Business is coming back into the city and the re-
gion will revitalize as it creates jobs and gives the 
people an income. 

We all have many friends in the area. So, if you 
really want to help, make sure New Orleans is 
listed as first choice on your next RFP! 

Copyright © 2005, Ted Miller, CHME, CHSP. All rights 
reserved. Used with permission. 

New Orleans: The Facts and Status  
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SGMP is comprised of generous, giving members. Whether 
you were trying to help family and friends, a sister property, 
children separated from their loved ones, or complete strang-
ers—you stepped up to support them. Many individuals gave 
significant donations of time, money, food, and clothing. On 
top of your personal efforts, you then came together as a 
chapter to give more. From monetary donations to diapers, 
chapters volunteered, collected, and delivered to those in 
need. Our thoughts and continued support extend to those 
affected by the hurricanes. The following summarizes your 
efforts at the chapter level. 

Arizona Chapter 

No information available.  

Atlanta Chapter 

Atlanta raised $114 for Hurricane Katrina victims. Many of 
our members were involved in relief efforts such as process-
ing applications for the American Red Cross (over 500 hours 
of combined, donated time); needs assessment for New Or-
leans regarding communicable and other diseases; and per-
sonal donations prior to the chapter collection.  

Buckeye Chapter 

We took up a collection at our chapter meeting and com-
bined that with a chapter donation to send $300 to the 
American Red Cross. Our members are generous! This is in 
addition to supporting two other local charity organizations. 

Central Florida Chapter 

When Katrina devastated parts of Louisiana and Mississippi, 
the Central Florida Chapter members did not hesitate to 
show their kindness.  In September, members made contribu-
tions to Operation Teddy Bear.  The assistance came in the 
form of teddy bears, money, food, clothing, baby items, baby 
formula, and diapers.  The outpouring of warmth was amaz-
ing.  The supplies were taken to our local branch of the Sal-
vation Army and tagged specifically for Katrina victims. It is 
a privilege to be a part of this special mission. Even small 
contributions make an immense difference in the lives of 
others.  

Chicago Chapter 

Some of our members have family in New Orleans and the 
Gulf area. Supplier members also have co-workers in hotels 
that have been completely destroyed. Our chapter was eager 
to provide assistance. 

The chapter donated $800 to the BlackAmericaWeb.com 
Relief Fund. The funds raised will go to families who have 
opened their homes to victims displaced by Hurricane 

Katrina. We requested that our donation help the families in 
Chicago and suburbs that were helping Hurricane Katrina 
survivors. We admire the strength of this organization in 
working cooperatively with churches in Chicago and its sub-
urb areas to identify households in need of assistance. We 
also donated $100 to Habitat for Humanity International. 
This organization helps rebuild homes for the survivors. We 
appreciate the courage and tenacity of this organization in 
helping the Gulf Coast residents rebuild their homes and 
lives again. 

Crossroads of America 

Our chapter collected toiletries at the September monthly 
meeting and donated the items to the American Red Cross. 
The month of November was our designated Community 
Projects Month. Our speaker was from the local Salvation 
Army and a significant monetary collection was presented to 
the representative to aid those in need. Members were also 
generous on an individual basis; contributions have been 
made through the community and churches to help hurricane 
victims.  

Florida Capital Chapter 

During the month of October, our Community Service Com-
mittee requested support to focus their efforts on some of the 
smallest victims of Hurricane Katrina. Thousands of school-
age children have been sent to unfamiliar schools in new 
cities without even the basic school supplies.  

Members were asked to bring a box or bag of school sup-
plies to our October meeting. We collected backpacks, 
lunchboxes, composition books, notebook paper, crayons, 
glue, scissors, pencil boxes, pencils, highlighters, markers, 
rulers, ballpoint pens, folders, and more. These items were 
distributed to local schools in the Tallahassee area to accom-
modate the over 600 families who have been displaced from 
Louisiana and Mississippi into Florida alone. 

Greater Oregon Chapter 

The chapter sent $100 to the American Red Cross in support 
of Hurricane Katrina. Many GOSGMP members also chose 
to contribute individually to one of the many organizations 
that support the relief efforts. 

Heart of America 

No information available.  

Heart of Illinois Chapter 

The Community Service Committee asked members to com-
bine efforts and collect items for the Midwest Food Bank. 

SGMP Chapters Responded to the Need 
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Every three days, the Midwest Food Bank sent a truck to 
New Orleans. At our September meeting, we collected over 
100 items to donate, including cleaning supplies, shampoo, 
soap, work gloves, canned goods, non-perishable items, pa-
per towels, toilet paper, shaving razors, shaving cream, de-
odorant, toothpaste, and toothbrushes.  

Michigan Chapter  

No information available.  

Missouri State Capital Chapter 

As one of our designated charitable events, our chapter 
raised donations for the American Red Cross Hurricane 
Katrina Relief Fund.  Funds were collected at the October 
meeting; the Board gave a gift basket to the member who 
raised the most money.  With a two-way tie between Roger 
Schlatter and Kay Samuelson, a random drawing announced 
Roger Schlatter as the winner.  Chapter proceeds from the 
October 50/50 raffle were also contributed to the fund, rais-
ing a total of $179.  This amount may seem small; however, 
prior to the meeting, many MOCAP members—individually 
and through agencies or businesses—had already contributed 
money, food, services, lodging, housing, beds and bedding, 
credit card points, frequent flyer miles, and computer equip-
ment, with a value well over $10,000.  MOCAP cares! 

National Capital Chapter 

In reaction to these horrible occurrences, NATCAP’s Com-
munity Outreach Committee has focused the following ef-
forts toward Hurricane Katrina relief: 

• Monetary donation of $3,000 made to the American Red 
Cross in October 2005.  

• U.S. Marine Corps’ Toys for Tots will be collected at 
our annual holiday celebration; the organization will be 
devoting a significant effort to looking after the children 
of Hurricanes Katrina and Rita.  

• Proceeds from the chapter 50/50 raffle will be donated 
to the Katrina Kids Fund of the Child Welfare League of 
America (CWLA).  This will aid the most vulnerable 
children and families affected by Hurricane Katrina.  

• Members have done hands-on relief in the Gulf region, 
participated in their respective companies' relief efforts, 
and donated money to dozens of related fundraising or-
ganizations.   

North Carolina Chapter 

The North Carolina Chapter has collected over 350 pounds 
of non-perishable food items for the Katrina Relief Fund. 

These items were donated to the local Charlotte Coliseum in 
Charlotte, North Carolina where there were over 500 evacu-
ees being housed during their transition back home or to 
other areas. 

Northern Lights Chapter 

Our chapter has donated $500 to the American Red Cross to 
support their activities in the hurricane ravaged, gulf coastal 
areas of our country. We, here in Minnesota, are far geo-
graphically from the destruction. However, the pain and suf-
fering we see on the faces of those directly affected, reminds 
us how very close we are as mothers and fathers, sisters and 
brothers, and sons and daughters. We hope this small dona-
tion can help ease the suffering Mother Nature has wrought. 

North Texas Chapter 

The North Texas Chapter immediately went to task helping 
the victims of both Hurricane Katrina and Hurricane 
Rita.  Many of our chapter members were directly in the path 
of the hurricanes. We made contact as soon as possible to 
insure safety and to assimilate needs.  As a chapter, we col-
lected and donated nearly $400 to the Greater Texas Com-
munity Partner Organization. This organization provides 
food and clothing to children in foster care, including the 
many children affected by the hurricanes.   

Several chapter members went to the Dallas Convention 
Center to provide services to evacuees. They contributed 
food, clothing, time, and assistance in filing for government 
aid. Additionally, almost all of our hotel properties and 
CVBs were involved in finding and securing temporary shel-
ter—often at little or no charge. Individual members also 
participated in their communities through their Boy Scout 
groups, churches, schools, and other affiliations to provide 
support. Additional funds were raised for the Red Cross via 
car washes, rummage sales, and bake sales. 

Old Dominion Chapter 

No information available.  

Pacific Northwest Chapter  

Prior to our September 14 meeting, the Pacific Northwest 
Chapter asked our members to bring contributions for the 
American Red Cross to the meeting.  Along with members 
making significant donations individually to organizations 
that support the relief efforts, the chapter made a cash dona-
tion from the 50/50 drawing (half of the proceeds) to the 
American Red Cross.  The winner of the 50/50 drawing, 
Lynda Lee, also generously donated her winnings. 

(continued from page 7) 
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Rocky Mountain Chapter 

Watching people struggle with the aftermath of Hurricane 
Katrina has others reaching out to help those in trouble.  It is 
very hard to try and put yourself in their place and wonder 
how you would deal with a situation like this.  At the end of 
our Fall Educational Conference, members approved taking 
$100 from the auction earnings and sending this money to 
the American Red Cross.  It was a unanimous vote, “Yes!” 
We hope this will help in some small way. 

Sacramento Chapter 

In an effort to aid those in need after Hurricane Katrina, we 
will be partnering with the Volunteers of America (VOA) 
and the Sacramento Society for the Prevention of Cruelty to 
Animals (SPCA). 

The VOA has taken in over 41 families that were evacuated 
from the Gulf Coast. Chapter members will be perusing fam-
ily wish lists and bringing their donations to the December 
meeting. The VOA will deliver the items in time for Christ-
mas. For the Sacramento SPCA, monetary donations will be 
collected along with a raffle donation to purchase needed 
items and medicine. We are eager to make it a very Merry 
Christmas for some families and pets! 

San Diego Chapter 

Past president David Aguirre, of the San Diego Military 
Welcome Center (SDMWC), asked chapter members to as-
sist displaced military families in need of housing and aid. 
As a result, SDMWC was able to provide for many fami-
lies.   They also sent a contingency of employees to Biloxi 
and Gulfport, Miss., and New Orleans to support victims. 

The Holiday Inn Bayside signed up with the SDMWC and 
has also made five rooms available to the American Red 
Cross every night since the hurricane at $39. The Bachelor 
Officer Quarters (BOQ) at North Island Naval Air Station 
(NAS) sent two volunteers to the site. They also provided 
temporary housing for two families until they could move in 
with their families in Los Angeles, Calif. 

Numerous members made substantial donations—too many 
to mention. The San Diego Chapter, with our military and 
private industry connections, was ready and willing to 
help.  Our suppliers and planners can be counted on in a time 
of need! 

San Francisco Bay Area Chapter 

We held our annual silent auction and dinner just two weeks 
after Hurricane Katrina. Ironically, our theme for the evening 
was a Mardi Gras style masquerade. While the show went 

on, it took on a slightly different tone as the news about fam-
ily, friends, and sister properties was shared.  

Prior to the auction, the chapter committed to a $500 contri-
bution from the anticipated proceeds. This contribution was 
subsequently forwarded to the Bush-Clinton Katrina Fund. 
While this was an immediate response, the chapter continues 
to aid the relief efforts while still supporting our local char-
ity.   

St. Louis Gateway Chapter  

Our chapter will be providing house warming gift baskets to 
families that are setting up temporary or permanent housing 
in the area. Joachim & Ann Care Center works very closely 
with the American Red Cross to search for the qualified 
families in need of support, supplies, etc.  Thirty-one fami-
lies have been brought into the Care Center to set up hous-
ing.  Our chapter is providing towels, blankets, pillows, 
utensils, toiletries, paper products, basic cleaning supplies, 
and more. These items are being placed in large containers 
such as new trash cans, laundry baskets, and large plastic 
storage containers.  Baskets are also being made for the chil-
dren with coloring books, crayons, and games. These “house 
warming” gift baskets will be presented to the appropriate 
families within the next six months. 

In addition, we learned that a former chapter member, Caro-
lyn Barrett, had opened her home to a family and pets af-
fected by the hurricane.  We wanted to do something to help, 
so our chapter sent Carolyn a $200 Wal-Mart gift card. 

Texas Lone Star Capital Chapter 

We collected money at the chapter retreat in September and 
at the October chapter meeting.  Members generously do-
nated a total of $300—$100 of which was contributed by the 
chapter—to benefit the hurricane evacuees.  Mr. John Wel-
ton, of the Salvation Army, gladly accepted our donation for 
displaced evacuees staying in Austin and expressed his ap-
preciation on behalf of the Salvation Army. 

Tennessee Chapter 

A member’s family had 19 people who were displaced from 
New Orleans by the hurricane.  We collected food, clothing, 
personal items, and kitchen supplies at two chapter meetings 
for these relatives.  Many members also made contributions 
to the American Red Cross and Salvation Army.   

Wild West Chapter 

Through December, members of the Wild West Chapter will 
be bringing new clothing items, house wares, and toys which 
will be presented to the Salvation Army for the hurricane 
relief efforts. 

(continued from page 8) 
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Arizona Chapter: Fred U. Reiter 
(602) 258-2410 x 218, freiter@ade.az.gov 
 
Atlanta Chapter: Ross J. Avina, III 
(404) 679-1593, ravina@dca.state.ga.us 
 
Buckeye Chapter: Sondra L. Yates  
(614) 353-6063, cmconnections@sbcglobal.net 
  
Central Florida Chapter: Sandra O. Greenwood, CMP  
(352) 846-3593 x 296, sandy@ce.ufl.edu  
 
Chicago Chapter: Cathy Piwowar  
(312) 575-4037, cathy.piwowar@ssa.gov  
 
Crossroads of America Chapter: Nancy Gilbert  
(317) 233-7616, ngilbert@isdh.state.in.us  
 
Florida Capital Chapter: Arlene F. Roberts  
(850) 245-0400, arlene.roberts@fldoe.org  
 
Greater Oregon Chapter: Lila Duncan, CMP  
(971) 673-0163, lila.m.duncan@state.or.us  
 
Heart of America Chapter: Genie Greenberg 
(816) 936-5856, genie.greenberg@ssa.gov 
 
Heart of Illinois Chapter: Gwenn Eyer  
(618) 462-9728, ProPlanr@aol.com  
 
Michigan Chapter: Andrew Silver  
(248) 348-9960, silver@michigan.gov  
 
Missouri State Capital Chapter: Maurine R. Hill  
(573) 522-2633, maurine.r.hill@dss.mo.gov  
 
National Capital Chapter: Rob Coffman, CGMP  
(202) 622-0210, robert.coffman@do.treas.gov  
 

North Texas Chapter: Nancy Kelly, CMP  
(214) 767-4580, nancy.c.kelly@ssa.gov  
 
Northern Lights Chapter: Jeff Stuhr, CMP  
(651) 215-0218, jeff.stuhr@moea.state.mn.us  
 
Old Dominion Chapter: James P. Morgan, CMP  
(434) 767-2398, phil.morgan@dcr.virginia.gov  
 
Pacific Northwest Chapter: DeAnn Hartman, CMP  
(360) 753-4137, deannh@awcnet.org  
 
Rocky Mountain Chapter: Barbara Guest  
(303) 236-5923, barbara_guest@blm.gov  
 
Sacramento Chapter: Carla S. Slink 
(916) 227-9126, Carla_slink@dot.ca.gov 
 
San Diego Chapter: David J. Ball  
(858) 826-9503, balld@saic.com  
 
San Francisco Bay Area Chapter: Tom Hirano 
(510) 637-2068, tom.hirano@irs.gov 
 
SGMP North Carolina Chapter: Monica LaFay Glover  
(919) 843-6518, glover@iogmail.iog.unc.edu  
 
St. Louis Gateway Chapter: Marsha Seymour  
(636) 379-5502, mseymour@ofallon.mo.us  
 
Tennessee Chapter: Beth Smith-Bell 
(615) 532-9128, beth.smithbell@state.tn.us 
 
Texas Lone Star Capital Chapter: Karla K. Starkweather 
(512) 424-6927, karla.starkweather@hhsc.state.tx.us 
 
Wild West Chapter: Carrie Rohr  
(405) 521-6344, carrie.rohr@opm.state.ok.us  

SGMP National Chapter Presidents 
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2004 Newsletter of the Year Competition  

A scoring error was discovered in the 2004 
Carole Anne Nelson Newsletter of the Year 
competition.  The awards should have been dis-
seminated as follows: 

1st  Place           Texas Lone Star Capital Chapter 

2nd Place          Sacramento Chapter 

3rd Place           Old Dominion Chapter 

4th Place National Capital Chapter 

 All future competitions will be judged by out-
side industry partners that are familiar with 
SGMP and the focal point of the award.  This 
was an unfortunate error and as a result, the Na-
tional Board has put new procedures in to place. 



National President: Donna Carey 
Statewide Travel Program Admin., Department of General 
Services, Office of Fleet Administration, 802 Q Street, Sac-
ramento, CA 95814; 916-327-2068; 
donna.carey@dgs.ca.gov 
 
First Vice President: Ruth Harris, CMP, CTAS 
Centers for Disease Control & Prevention, 1600 Clifton 
Road, MS E-95, Atlanta, GA 30333; 404-498-6373; 
reh6@cdc.gov  
 
Second VP: Kristi Griffith, CHSP 
Director of Sales, Woodward Hotel & Conference Center, 
3401 South I-35, Austin, Texas 78741; 512-448-2444;   
kgriffith@woodwardhotels.com 
 
Secretary: Claudette Ferris CPS 
Program Assistant, CO Dept. of Public Health & Environ-
ment, HMWMD-RP-B2, 4300 Cherry Creek Dr. South, Den-
ver, CO 80246-1530; 303-692-3380; Clau-
dette.ferris@state.co.us 
 
Treasurer: Connie Elliott, CMP 
The Bravo Group, 290 Dabney Lane, Lake City,  
TN 37769; 865-254-8734; connieelliott@mindspring.com 
 
Director (Planner): Melody Kebe, CMP, CGMP 
Chief, APS Business Office, Defense Information Systems 
Agency, 5275 Leesburg Pike, Falls Church, VA 22041-3201; 
703-882-1795; kebem@ncr.disa.mil 
  
Director (Supplier): Lagina Fitzpatrick, CMP 
The Resort at Port Arrowhead, P.O. Box 1930, Lake Ozark, 

MO 65049; 573-365-2334; lfitz-
patrick@theresortatportarrowhead.com 
 
Director (Supplier): Donna Cottle, CMP 
Government Sales Manager, Austin CVB, 301 Congress, 
Suite 200, Austin, TX 78701, 512-583-7217;  
dcottle@austintexas.org 
  
Immediate Past President: Lynette I. Schick, CMP 
Manager, Emergency Preparedness & Bioterrorism Response, 
Colorado Department of Public Health & Environment, 4300 
Cherry Creek Drive South, Denver, CO 80246-1530; 303-
692-2686; Lynette.Schick@state.co.us 
 
Executive Director: Carl C. Thompson, CGMP 
SGMP Headquarters, 908 King Street, Lower Level, Alexan-
dria, VA 22314; 703-549-0892; carl.c.thompson@sgmp.org 
 
Deputy Director: Charles S. Sadler, CHSP 
SGMP Headquarters, 908 King Street, Lower Level, Alexan-
dria, VA 22314; 703-549-0892; charles.sadler@sgmp.org 
 
Membership Services Office: Carolyn Bentsel 
6 Clouser Road, Mechanicsburg, PA 17055; 800-827-8916; 
membership@sgmp.org 
 
SGMP Headquarters: Carrie Elkins 
703-549-0892; fax: 703-549-0708;  
carrie@sgmp.org 
 
SGMP Headquarters: Joseph Smyth 
headquarters@sgmp.org 

SGMP National Board of Dire ctors and Headquarters Staff 
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Meet Donna Cottle, CMP 
SGMP is pleased to announce the appointment of Donna Cottle, CMP, to the 
National Board as Supplier Director to fill the current vacancy. Donna is the 
Government Sales Manager for the Austin Convention and Visitors Bureau. 
She has been with the bureau for 12 years and a member of SGMP/Texas 
Lone Star Capital Chapter for seven years.  She has served as second vice 
president and treasurer on her chapter board. She has actively served on vari-
ous committees such as Membership, Education, and Fundraising and as the 
chapter Supplier Leadership Roundtable (SLR) representative. Donna is an 
advocate of the certifications offered by SGMP and she is currently studying 
for her Certified Hospitality Sales Professional (CHSP) certification to add to her Certified Meeting Professional (CMP) des-
ignation. SGMP headquarters and the National Board look forward to having her on the SGMP team!  



Atlanta Chapter 
Nov. 16: Wit and Wisdom, Hartsfield-Jackson 
Dec. 9: Holiday Event/Auction, Hilton 
 
Arizona Chapter 
Nov. 16: Trends in Government Meetings, Hyatt Regency 
Dec. 21: Holiday Cultures, Heard Museum 
 
Buckeye Chapter 
Nov. 14: Silent Auction/Casino, Quest Center 
Dec. 12: Budgets, Concourse Hotel 
 
Central Florida Chapter 
Nov. 17: On-line Tools, Hilton 
Dec. 15: Holiday Event, TBD 
 
Crossroads of America Chapter 
Nov. 15: Community Project, Adams Mark 
Dec. 13: Holiday Event, Holiday Inn 
 
Florida Capital Chapter 
Nov. 15: Medical Emergencies, Women’s Club 
Dec. 13: Holiday Charity/Event,  Homewood Suites 
 
Greater Oregon Chapter 
Dec. 1: Automation, Holiday Inn 
 
Heart of America Chapter 
Nov. 17: Get Ready for Holiday Gift Buying, Cooking, and 
Family Planning, Westin Crown 
Dec. 15: Trade Show Tips, TBD 
 
Heart of Illinois 
Nov. 21: Anniversary Celebration, Maldaners 
Nov. 22: CGMP, Abraham Lincoln Hotel 
 
Michigan Chapter 
Nov. 16: Time Management, The Inn at St. Johns 
Dec. 14: Humor in the Workplace, Henry Center  
 
Minnesota Northern Lights Chapter 
Nov. 17: Leadership, Northland Inn 
Dec. 15: Holiday Event, Sheraton 

 
Missouri State Capital Chapter 
Dec. 9: Holiday Event, Knights of Columbus Hall 
 
National Capital Chapter 
Nov. 16: Contract Issues, Holiday Inn 
Dec. 7: Holiday Event, Sheraton Pentagon South 
 
North Carolina Chapter 
Dec. 1: Holiday Event, Millennium Hotel 
 
North Texas Chapter 
Dec. 8: Holiday Event, TBD 
 
Old Dominion Chapter 
Dec. 7: Holiday Event, Founder’s Inn-Virginia Beach 
 
Pacific Northwest Chapter 
Dec. 16: Holiday Event, Hotel Monaco 
 
Rocky Mountain Chapter 
Nov. 15: Working with the Government, DoubleTree 
Dec. 13: Selling Your Government Meeting to a Hotel, The 
Golden Hotel 
 
Sacramento Chapter 
Dec. 8: Supplier Appreciation/Holiday Event, TBD 
 
San Francisco Bay Area Chapter 
Nov. 17: Giving Thanks, DoubleTree 
Dec. 9: Holiday Event, Tuscan Inn 
 
St. Louis Gateway Chapter 
Nov. 16: Discover Denver, Crowne Plaza 
Dec. 21: Tour, St. Charles Convention Center 
 
Tennessee Chapter 
Nov. 15: Silent Auction, Millennium Maxwell 
Dec. 13: Holiday Event, Sheraton 
 
Texas Lone Star Capital Chapter 
Nov. 10: Marketing & Publicity, Holiday Inn 
Dec. 1: Holiday Event/Silent Auction, DoubleTree 

2005 SGMP Chapter Calendars 
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